
Student Care: Important  
Information for staff
CCI Student Care is a student accident 
insurance policy established for schools, 
colleges and universities covering a range of 
(non-Medicare) medical services, including 
dental and physiotherapy.

This organisation is covered by CCI’s Student 
Care policy. Any students who have an accident 
are covered under this policy.

*See the policy document for full terms, conditions and exclusions. This information is of a general nature and is provided as a summary 
only. You should consider obtaining independent professional advice to ensure that individual circumstances are properly considered. 
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Do you know what 
to do in the event 
of an accident?

Further information about the policy  
can be found on the CCI website,  
www.ccinsurance.org.au/studentcare

Following an incident, please refer students or 
parents directly to the dedicated SchoolCare 
Helpline: 1300 655 001, or to the website where 
they can make a claim online.

For further information, including claim forms 
and enquiries, visit:

www.ccinsurance.org.au/studentcare
Student Care Helpline: 1300 655 001
claims@ccinsurance.org.au

Please note, Student Care does not provide 
any cover for expenses where a Medicare 
benefit is payable (including the Medicare 
Gap). Other claims may be specifically limited 
or excluded under Student Care.*


